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health care in sri lanka 

state health care for 60% 

230 state hospitals with beds 

out-patients ++ 

private curative services for 40% 

45 private hospitals with beds 

family practitioners ++ 
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early attempts at ePR 

in south asia ePR is in its infancy 

even manual record-keeping is rudimentary 

WHO advocates for improved records 

2003 – several MOH initiatives started 

2005 – WHO uses tsunami mandate to install 
ePR systems 

none of these systems had long-term success 
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early attempts at ePR 
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2003 MOH: polonnaruwa, kurunegala, anuradhapura 
2005 WHO: karapitiya, matara, ampara, trincomalee, batticaloa 



databases too complex 

 

resistance from clinical staff 

 

infrastructural and environmental problems 

why early systems failed 
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austrian / swiss / norwegian red cross – 
proprietary software 
• currently 26 hospitals running 

 

sri lanka government (ICTA) – open-source 
software 
• 5 hospitals running, 6 more in planning 

private sector initiatives 
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recent 
developments 

2006-9: austrian / swiss / 
norwegian red cross 
(27 hospitals in east) 

ICTA: 5 pilot hospitals in 
sabaragamuwa province 
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clinical staff refused to use ICD to code 
diagnoses 
 

health ministry insisted on ICD for statistics 
 

free-text input not a viable alternative 

problem faced by red cross 
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ICD 10 daggers and asterisks 
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daggers and asterisks explained 
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how did snomed solve it 

concept groups allowed appropriate terms to be 
selected – event, findings, disorder, procedure 

synonyms user-friendly for staff whose mother-
tongue was not english 

cross mapping to ICD 10 codes satisfied official 
requirements 
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snomed – a work in progress 
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conclusions 

individual patient care 
 

care of populations – epidemiology 
 

cost – effectiveness 
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simplicity 
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portable/mobile solutions 

iPhone access 
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out patient registration 

new patients are first registered before seeing the doctor 
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paperless registration desk 

registering a patient 
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admission desk 

nurse admits the registered patient 
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paperless OPD – large hospital 

some doctors’ tables are paperless 
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paperless dispensaries 

some dispensaries are also paperless 
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paperless OPD – small hospitals 

smaller hospitals benefit from improved documentation 
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paperless wards 

some wards are also paperless 
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paperless wards 

smaller hospitals benefit from improved documentation 
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admission desk 

new patients are first registered before seeing the doctor 
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OPD 

paperless 
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OPD 

paperless 
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OPD 

paperless 
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OPD 

paperless   
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manual records 

before ePR 
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